
Metrolink Wi-Fi Pilot Customer Survey



WI-FI  PI LOT CUSTOM E R SU RVEY 

“This is a great step 
in making our ride more 

enjoyable. Thank you
so much!”

“Adding Wi-Fi is a 
game changer, 

Metrolink. 
Thank you!”

“It worked great. Now 
that I enjoyed it once, 

I want more!!! 
Thank you.”



PLEAS E D E SCR I B E TH E PROB LE M YOU WE R E EXPE R I E NCI NG 

Percent of respondents reporting problem. Multiple responses possible.

Unreliable or
Intermittent

Service

31%

39%
PHASE 1

PHASE 232%
27%

Slow Speed
(Buffering)

30%

18%

Unable
To Connect

5%
12%

Long
Connection Time

3% 4%

Other

WI-FI PILOT CUSTOMER SURVEY
57% of respondents indicated no problems



WI-FI PILOT CUSTOMER SURVEY

HOW LONG HAVE YOU B E E N R I D I NG M ETROLI N K?

Percent of respondents

Today is my 
First Time

Less than
6 Months

Between
6-12 Months

1-2 Years 3 or more Years

2%

11% 13%

22%

53%



HOW OFTE N DO YOU R I D E M ETROLI N K?

•  57% are Monthly  or  7-Day Pass r iders.

4-7 Days 
per week

1-3 Days 
per week

1-3 Days per 
month

Less than once
 per month

69%

16%
8% 7%

WI-FI PILOT CUSTOMER SURVEY

Percent of respondents



WI-FI  PI LOT 
CUSTOM E R SU RVEY

HOW DO YOU ACCE SS TH E I NTE R N ET 

WH E N YOU AR E R I D I NG ON A 

M ETROLI N K TRAI N WITHOUT WI-FI?

Other
1%

I don’t
access the 
internet on

the train
11%

Mobile cell 
network 

71% 

Hot 
Spot 

 18%

Percent of respondents



WI-FI  PI LOT CUSTOM E R SU RVEY

WHAT TYPE OF MOB I LE DATA PLAN DO YOU HAVE FOR YOU R MOB I LE D EVICE?

NOT SURE

MY EMPLOYER PAYS FOR DATA ACCESS

PERSONAL PLAN WITH A MONTHLY DATA CAP

PERSONAL PLAN WITH UNLIMITED DATA

5%

7%

35%

53%

Percent of respondents



WI-FI  PI LOT 
CUSTOM E R SU RVEY

PLEAS E TH I N K ABOUT TH E LAST TI M E 

YOU US E D M ETROLI N K’S ON BOAR D WI-FI . 

WHAT D EVICE WE R E YOU US I NG?

Other
2%

Mobile phone 
70%

Laptop 
22%

 

Tablet

 

7%

 

 

 

Percent of respondents



KEY FI N D I NG S FROM CUSTOM E R SU RVEY

• Riders depend on Internet access during their commute

• Most have unlimited data plans

• Primary Wi-Fi problems include reliability and speed


